
U of M 

Info sheet 

 

The following is a list of rules and regulations that MUST be followed!   

1. No bags, purses or backpacks allowed. 

2. We are not allowed in the seating area during or after the game. 

3. We are not allowed to go onto the field. 

4. No electronic devices are allowed in the stand. (cell phones/i-pods, etc) 

5. We may not put out tip cups.  We can accept them but not advertise for them. 

6. Check your money.  We will lose if we accept any counterfeit bills. 

7. We have to wear a dark t-shirt under the apron along with khaki or black pants and closed 

toe (comfortable) shoes.  NO YOGA PANTS, JEANS, OR LEGGINGS!!!!!!!!!!!! 

8. Jewelry should be minimal.  One pair of earrings no larger than a nickel.  No exposed 

piercings (tongue, nose, eyebrow, lip).  All hair must be put up.  No hanging hair. 

9. NO SMOKING!!!!!!!!!!!!!!  This is a smoke-free stadium! 

10. You must have your photo ID to be able to get in.  It is matched against the submitted 

roster. 

Parking for working the University of Michigan games is at Wolverine Tower.  This is located right off of 

I-94 behind Comerica bank.  The address is 3003 S. State Street.  A shuttle bus will take us to Sodexo 

check-in which is where we must enter.  After the game the bus will take us back to our cars.   

We are working at 2013 which is to the left and up the slope.  It is opposite the student section. 

We cannot bring anything into the stadium!!  No purses, bags, food or drink!!      

I know that this might be difficult for some but these are their rules.   

I have a copy of our contract with Sodexo available for you to read if you would like to. 

If you have any questions, please text me @ 734-770-9496 or try to reach me at home after 9:00 pm @ 

734-243-0532, or email lsoncrant@comcast.net.  Thank you and let’s have some fun while helping our 

cause.  Lisa Soncrant 

Please make sure that you leave Monroe early enough to be on time.  Gates open two hours before 

game time and we have to be 100% ready at that time. 

 

 



Welcome to University of Michigan concession stand fundraising.  I am Lisa Soncrant and I have 

brought this money maker to MCES.  This fall will be my ninth year running this stand. 

The days are long but well worth it.  We have to be there five hours before game time because 

gates open two hours before and we have to have everything ready.  I need at least 18 

volunteers for every game but would love it if I had 20.  If we consistently have more, we can 

run a second stand or sell volunteers to other groups that are short. 

Their guidelines would like everyone to be at least 16 but younger is ok if they can handle the 

day.  There are no seats in our prime location stand and we are usually extremely busy.  I have 8 

cash registers and need 8 volunteers that will work them.  I have no problem appointing 

someone to work if I do not get enough volunteers.   

I like to have 3 people on pop, this job is much harder than one would think.  I have 1 person in 

charge of the hot dogs/brats with 2 people available to do the wrapping.  The others become 

runners for the cashiers and anything that I need done.  Our goal is to serve as many people as 

we can as fast as possible and still give them our attention and a smile. 

I have to turn in our roster on Tuesday evening.  I hope to not have to amend it after that but I 

know that emergencies happen. I DO NOT take Friday night cancellations lightly.  It causes me 

much stress and puts extra duties on the ones that do show up.  I will take you off of future 

games that you have signed up for when you cancel at the last minute and do not have 

someone to take your place. 

Not only are we representatives of the University of Michigan, we are representatives of 

Monroe Catholic Schools!!  They have secret shoppers to ensure that all fans have a pleasant 

experience.  If there is ever a problem with a fan, please get me so that I can handle it.  I try to 

have product labels available for them to look at for their families’ allergies. It is important to 

let them read the label. 

I would like all $50 and $100 bills as soon as they are in your drawer. 

Please contact me with any questions and I will get back with you ASAP. 

Lisa Soncrant 

GO BLUE!! GO MCES!! 

 

 

 



 

Sodexo rules for U of M Concession 

 

     We must show up in full uniform and conduct ourselves in a professional manner.  The 

uniform consists of:  khaki or black pants, a dark t-shirt with no logo and comfortable shoes. 

When it is cold outside, they prefer a dark jacket/sweatshirt.  Dark colors do not show the 

stains that can happen and make us look dirty. 

     We are not allowed to go into the stadium.  Getting caught “watching the game for a 

minute” will result in you being escorted out of the stadium and not allowed back to work.  

     Everyone must wash their hands upon arriving to the stand and at any other time that they 

have become dirty.  Especially the food handlers. 

     The health department does come in and inspect us and our booth.  We do not want any 

marks against us.   

     No electronic devices of any kind.  (If you have to make/take a phone call, you must leave 

the stand to do so.)  Being caught using the phone in our booth is cause for removal from the 

stadium. 

     We need to recycle all plastic and cardboard.  We are responsible for taking the cardboard to 

the proper dumpster after the game. (Before gates open if we have time to get rid of the initial 

cardboard boxes that we have opened.) 

     Sodexo has secret shoppers along with the “bigwigs” at the U of M.  We must treat every fan 

as if they are the most important person in our line.  You need to call me if there are any issues 

that need to be solved.   

     Our stand needs to be cleaned at the end of the game or we will be charged a cleaning fee 

that will be determined by Sodexo.   

 

 

 

      

 



Volunteer sign-up 

 

Starting with the 2017 season, I would like all volunteers to email or text me that they are 

signing up for the game.  I need to have everyone’s contact information so that I can confirm 

their commitment to the game and update any game time changes. 

The 2017 football games are as follows: 

9-9-2017 vs.  Cinncinnati      (12:00 game, 7:30 arrival) 

9-16-2017 vs.  Air Force     (12:00 game, 7:30 arrival) 

10-7-2017 vs.  Michigan State     (no time yet) 

10-28-2107 vs.  Rutgers – homecoming     (12:00 game, 7:30 arrival) 

11-4-2017 vs.  Minnesota     (no time yet) 

11-25-2017 vs.  Ohio State – this game is Thanksgiving weekend!!    (I have a group willing to                                 

take this game because it is extremely difficult to find volunteers.) 

 

Please message me with your name and any other names that are working with you.  The name 

I submit must be the name that is on their ID.  If you want to work more than one game, please 

give me all of the dates.  I will keep a master list of all volunteers for each game so that I can 

keep track.  I give Alicia Marting a copy of every roster and how the money is to be divided for 

each game.   

 

Thank you for volunteering! 

GO BLUE!!!! 

Lisa Soncrant 


